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Questions about youraccount?
Call 1-800-KEY2YOU (1-800-539-2968)

Or, write us:
KeyBank National Association

P.O. Box 94825
Cleveland, Ohio 44101

Your Certificate of Deposit is maturing and will renew automatically to a Key CD at the renewal interest rate in
effect on your maturity date. At Key, we are committed to offering our customers complete financial services.
We value the opportunity to provide you with world-class solutions at an excellent value.

Your CD will mature on the maturity date stated below. Upon maturity, if your Key CD current balance listed
below (excluding interest due), is less than $100,000 but at least $500, you will be paid interest on your Key CD
account based on the interest rate balance tiers listed below. A fixed renewal interest rate will be paid on the
entire account balance. The fixed renewal interest rate will be determined by the balance tier rangé and your
account value. If at maturity your Key CD account balance is less than $500, interest will not be paid based on
balance tiers ranges and your interest rate will drop to a nominal renewal rate.

Interest Rate Balance Tiers
$500 - $9,999.99
$10,000 - $24,999.99
$25,000 - $49,999.99
$50,000 - $99,999.99

If you would like your CD to renew automatically to a Key CD at the renewal interest rate, you need not take
any action. If you would like to discuss renewal options, such as all available interest rates and terms, or wish
to make a withdrawal from or an addition to your account, please contact or visit your local KeyCenter by
9/25/2023. Please note that if this date falls on a Saturday, Sunday, or legal holiday, you will have until the last
business day prior to this date to make any interest rate changes, term changes, additions or withdrawals from
your account. If you close your CD at any time other than on the maturity date or during the ten (10) calendar
day grace period following the maturity date, you will be subject to an early withdrawal penalty and will not be
paid up to thirty days of accrued but not yet credited interest.

For your convenience, you can also request changes by calling 1-800-KEY2YOU (1-800-539-2968), option 2.
Key Private Bank clients can also go through their Financial Advisors or Key Private Bank Client Services to
make any changes to the CD. Other clients can make changes by using our Online Banking service by visiting
us on the web at https://accounts.key.com.

Current balance
Anticipated interest due at maturity
Anticipated balance at maturity

$12,298.33
0.50

$12,298.83

Current maturity date
Current term
New maturity date, if renewed

Sep 15, 2023
12 months

Sep 15, 2024

The "Anticipated interest due at maturity" and the "Anticipated balance at maturity" are projections based on the assumption that all principal
and interest remain in the account.
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